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Cancellation Policy

Cancellation Charges

Cancellations must be submitted in writing or by email. Any applicable cancellation charges
will become due and payable at the time the cancellation is made.

Where a booking is cancelled within 14 days of the deposit payment, and the cancellation is
made at least 16 weeks prior to the scheduled departure date, the deposit will be refunded in
full, less an administration fee per trainee.

Deposits become non-refundable 14 days after the date of booking.

Where a booking is cancelled after the balance has been paid, the full amount is non-
refundable.

Voyage crew and passengers are advised to check with their own travel or other relevant
insurance provider to establish whether cancellation charges or other costs are covered under
their policy.

If a trainee is unable to travel to the vessel due to cancelled, delayed or otherwise disrupted
transportation, or for any other reason, and the voyage proceeds as scheduled, the voyage
fee will not be refundable by Sail Training Ireland. Trainees are advised to ensure that such
circumstances are covered by their own travel insurance.

Changes to Voyage Bookings

Any change to a voyage selection requested by a trainee will be subject to availability and will
incur an administration fee.

Cancellation by Sail Training Ireland

The health, safety and wellbeing of our trainees and crew are our highest priority. All voyages are
subject to suitable weather and operating conditions.

Sail Training Ireland reserves the right to cancel or amend a voyage where forecast weather conditions
or other unforeseen circumstances may adversely affect the safety or comfort of trainees and crew.
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Where Sail Training Ireland is required to cancel a voyage due to adverse weather or other
unforeseen circumstances, every reasonable effort will be made to offer an alternative voyage
and/or vessel.

If a suitable alternative cannot be provided, a full refund of the voyage fee paid to Sail Training
Ireland will be provided.

Sail Training Ireland will not be responsible for any additional costs incurred by trainees or
passengers as a result of a voyage cancellation, including travel, accommodation or other
associated expenses. Trainees and passengers are therefore strongly advised to ensure that
they have appropriate insurance cover for such circumstances.

Sail Training Ireland cannot advise on or recommend insurance policies or providers. Ensuring
adequate insurance cover is the responsibility of the trainee or their parent/guardian.



